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Regents To Host Four-Year University Retention Conference

BATON ROUGE   Nearly 200 Louisiana college administrators and faculty, representing all 14 of
Louisiana’s public four-year universities, will meet in Alexandria April 7-8 to hone their individual campus
strategies for enhancing student satisfaction and retention. The theme of the conference is “Building a
Service Culture.” The Louisiana Board of Regents is sponsoring the conference, which be held at the
Alexandria Holiday Inn Conference Center.

Conference attendees can expect to learn the importance of building a campus-wide quality service
culture designed to exceed student expectations and increase student satisfaction. The conference is the
latest example of a continuing effort by the Board of Regents to help the state’s public four-year and two-
year campuses meet the challenges that will be presented when new four-year-university admission
requirements are fully implemented by Fall 2005. 

“The level of participation expected for this conference is an excellent example of the efforts our
campuses are making to ensure they’re ready to meet the challenges and opportunities presented by the
ongoing implementation of Louisiana’s Master Plan for Public Postsecondary Education,” said
Louisiana Commissioner of Higher Education Joe Savoie. “The information provided at this conference
should prove invaluable as our campuses work to make quality service for students an even greater
priority.” 

The Louisiana Universities Retention Conference will be conducted by Noel-Levitz, a national
leader in college enrollment management and student retention strategies. Sessions, to be led by both Noel-
Leviz staff members and university professionals from around the country, will cover such pertinent topics
as “Serving the Adult Learner,” “Quality Service In Residential Life,” “Empowering Students Through
Academic Support Centers,” and “Decreasing Campus ‘Run-Around.’”

Louisiana’s four-year universities scheduled to participate in the conference include Grambling State
University, LSU -Alexandria, LSU A&M (Baton Rouge), LSU - Shreveport, Louisiana Tech University
(Ruston), McNeese State University (Lake Charles), Nicholls State University (Thibodaux), Northwestern
State University (Natchitoches), Southeastern Louisiana University (Hammond), Southern University and
A&M College (Baton Rouge), Southern University - New Orleans, University of Louisiana at Monroe,
University of Louisiana Lafayette, and University of New Orleans.
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